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Appendix 2. Contacting people to explore de-labelling – SMS 
message 

Before the review, send an SMS with a link to the patient information leaflet 
(Appendix 3). Consider including an appointment booking link to enable the person to 
book in. Code with Concept ID SNOMED: 58332002 Allergy Education. 
 
SMS example: 
 
Do you think you are allergic to penicillin? Over 90% of people with a penicillin allergy 
on their medical record are not truly allergic to penicillin. An incorrect record of penicillin 
allergy may be harmful – please read the attached penicillin allergy information. We will 
contact you to ask about your allergy in more detail, to make sure that you receive the 
most appropriate treatment when you need it. 
 
Ydych chi'n meddwl bod gennych chi alergedd i benisilin? Nid oes alergedd i benisilin 
gwirioneddol gan dros 90% o bobl sydd ag alergedd i benisilin wedi'i nodi ar eu cofnod 
meddygol. Gall cofnod anghywir o alergedd i benisilin fod yn niweidiol – darllenwch y 
wybodaeth am alergedd i benisilin sydd ynghlwm. Byddwn yn cysylltu â chi i ofyn am 
eich alergedd yn fanylach, er mwyn sicrhau eich bod yn derbyn y driniaeth fwyaf priodol 
pan fydd ei hangen arnoch. 

https://awttc.nhs.wales/files/guidelines-and-pils/history-based-penicillin-allergy-de-labelling-in-adults/appendix-3-allergy-to-penicillin-patient-information-leaflet-pdf/
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