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Session Plan:



L E T ' S  T A L K  M E D I C A T I O N  R E V I E W S

What challenges do you face when completing a care home medication review?

In your opinion, what are the biggest medicines-related challenges in care homes 
today?

What positive impact have you seen from medication reviews in care homes?

What should pharmacists and technicians focus their effort on for care home 
reviews?
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S A M P L E  F O O T E R  T E X T



S A M P L E  F O O T E R  T E X T 5



W H A T  W E  D I D  T O  O V E R C O M E  T H E S E  C H A L L E N G E S
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O U T C O M E S  
F R O M  T H E  
P R O J E C T  

Spread and Scale

S A M P L E  F O O T E R  T E X T



M E D I C AT I O N R E V I E W  TO O L K I T  – T H E  C A R E  H O M E  E D I T I O N
W H AT ' S  I N C LU D E D
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Details of the 
medication review 
process and what 

is needed

Consent form for 
Care Home

Consent form for 
GP

Proposed scope of 
practice/ List of 

approved actions 
by GP

Medication review 
proforma

Tips for using the 
medication review 

proforma

Suggested 
medication review 

documentation 
template

The review – key 
areas to consider 
for a care home 

resident

Suggested 
resources

Over the Counter 
Medicines Policy

PRN Protocol 
Template

Care Home 
Pharmacist Job 

Description

Care Home 
Medication Review 
Toolkit Feedback
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Feedback from stakeholders
I ’ M  I N C R E D I B LY  S U P P O R T I V E  O F  T H I S ,  

K A Y L E I G H  W A S  R E A L LY  B E N E F I C I A L  T O  T H E  
S U R G E R Y  D U R I N G  H E R  T I M E   S U P P O R T I N G  

M E D I C A T I O N  R E V I E W S  T O  C A R E  H O M E  
R E S I D E N T S .

T H E  M E D I C A T I O N  R E V I E W  A L L O W E D  A N  I N - D E P T H  R E V I E W  
O F  R E S I D E N T S  O N  M U L T I P L E  I T E M S  E N S U R I N G  
A P P R O P R I A T E  S W I T C H E S ,  D E P R E S C R I B I N G  A N D  

I N I T I A T I O N  W E R E  I D E N T I F I E D  A N D  H I G H L I G H T E D  
T H E  G P  F O R  R E V I E W .  T H I S  M E T H O D  A L L O W E D  T H E  G P  

A D D I T I O N A L  C A P A C I T Y .

T H I S  R E V I E W  H A S  H E L P E D  S O M E  R E S I D E N T S  T O  H A V E  
I N D E P E N D E N C E  O V E R  T H E  W A Y  T H E Y  T A K E  T H E I R  

M E D I C A T I O N  A S  S O M E  O F  T H E M  H A D  M E D I C A T I O N S  
A D M I N I S T E R E D  C O V E R T L Y .  T H I S  R E V I E W  H A S  M A D E  I T  

P O S S I B L E  T O  H A V E  O T H E R  M E D I C A T I O N S  F O R M S  
A V A I L A B L E  A N D  T H I S  C A N  B E  A D M I N I S T E R E D  O V E R T L Y

I  W O U L D  L I K E  T H I S  R E V I E W  T O  B E  F R E Q U E N T  S O  T H A T  
W E  C A N  H A V E  T H E  C H A N C E  T O  D I S C U S S  W I T H  T H E  
P H A R M A C I S T  T H E  K I N D  O F  P R O B L E M S  W E  F A C E  I N  

T H E  H O M E S  R E G A R D I N G  M E D I C A T I O N  P R E P A R A T I O N



PATIENT STORY

Quadriplegic, Non-verbal patient – communicating via eye glaze

Full capacity

Medication review requested by clinical lead nurse 

Patient would like to request PRN medicines rather than be 
offered and would like the opportunity to have OTC medicines. 

PRN protocols written to support healthcare support workers

OTC policy drafted to support patient 

‘Thank you for putting the work in’



CASE STUDY

P LEASE SCAN THE QR CO DE



B A C K G R O U N D

Y O U ' R E  W O R K I N G  I N  A  G P  
S U R G E R Y  A N D  A R E  P R E S E N T E D  
W I T H  T H E  F O L L O W I N G  
M E D I C A T I O N  R E V I E W  O F  A  C A R E  
H O M E  R E S I D E N T .

T H E  R E S I D E N T  I S  8 9  Y E A R S  O L D  
A N D  F E M A L E

M E D I C A L  H I S T O R Y

D E M E N T I A

T Y P E  2  D I A B E T E S

C H R O N I C  K I D N E Y  D I S E A S E  ( S T A G E  3 B )

A T R I A L  F I B R I L L A T I O N

H E A R T  F A I L U R E

O S T E O A R T H R I T I S

R E C U R R E N T  F A L L S

U R I N A R Y  I N C O N T I N E N C E

D E P R E S S I O N

A S T H M A

P R E V I O U S  # N O F

T H E R E  H A S  B E E N  N O  B L O O D  
M O N I T O R I N G  F O R  O V E R  A  Y E A R

Medicine Indication
Apixaban 5mg BD Atrial fibrillation
Ramipril 2.5mg OD Heart failure / hypertension
Bisoprolol 2.5mg OD Heart failure / atrial fibrillation
Furosemide 40mg OM Heart failure
Atorvastatin 20mg OD Cardiovascular prevention
Metformin 500mg BD Type 2 diabetes
Gliclazide 40mg BD Type 2 diabetes
Donepezil 10mg ON Dementia
Sertraline 50mg OD Depression
Amitriptyline 10mg ON Neuropathic pain (historic)
Paracetamol 500mg –1g QDS PRN Osteoarthritis pain
Co-codamol PRN Breakthrough pain
Lansoprazole 15mg OD Prescribed historically 
Folic Acid 5mg OD Indication unclear
Oxybutynin 2.5mg BD Urinary incontinence
Zopiclone 3.75mg ON Insomnia
Senna 7.5mg ON Constipation
Lactulose 15ml BD Constipation
Calceos ONE BD Osteoporosis prevention`
Symbicort Turbohaler 100/6 TWO 
inhalations BD Asthma



W H A T  E L S E  D O  W E  N E E D  T O  K N O W ?

17

Up to date monitoring 
results

Does the resident 
have capacity? 

Indications for all 
medicines

Swallowing difficulties

Mobility

Specialist 
involvement?

Falls in last 12 
months

What is important to the 
resident?

Weight, 
height, BP Hasbled

ORBIT

CHA₂DS₂-VASc

Inhaler technique 

Stool chart

Advanced care 
planning 



S U M M A R Y  O F  C A S E  A N D  
O U T C O M E S  

Monitoring Result 
HbA1c 38
FBC Satisfactory 
Lipids Satisfactory 
Na 139
Potassium 3.9
Creatinine 77
Weight 55kg
BP 133/80
Height 151cm
Urine ACR 5.5
LFTs Satisfactory 
Crcl 38mlmin
Folate >24

Care home nurse reports no swallowing difficulties
No capacity 
Reduced mobility – walks short distances with zimmer 

Medication Stopped:
Metformin – HbA1c – normal 
Gliclazide - HbA1c – normal 
Atorvastatin – risk vs benefit 
Amitriptyline – trial w/o no clear indication – reduced ACB score
Co-codamol – reduced renal function, falls risk + not on PMR 
Folic acid – folate normal 
 
Medication changes: 
Apixaban dose reduced to 2.5mg BD (based on age and weight)
Oxybutynin switched to Mirabegron to reduce ACB score by 3
Zopiclone – trial PRN use 
Symbicort Turbohaler switched to Luforbec 100/6 PRN  AIR therapy 

Total number of 
medicines stopped 6 

Next steps: 
Care home staff education provided (including inhaler technique) 
Follow up with care home for resident outcomes 
Safety netting advice on if the resident starts refusing medication



Thank you !
F O R  A D D I T I O N A L  I N F O R M A T I O N  
A B O U T  T H E  P R O J E C T  P L E A S E  
C O N T A C T :

K A Y L E I G H . P O U L S O M @ W A L E S . N H S . U K

E L I Z A B E T H . H A L L E T T @ W A L E S . N H S . U K

mailto:Kayleigh.Poulsom@wales.nhs.uk
mailto:Elizabeth.Hallett@wales.nhs.uk
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