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Resident refuses medication on 

several occasions and these 

have been documented on the 

MAR chart 

Yes 

Difficult to swallow and covert administration pathway 
 

 
 
 
 
 
 
 
 

 
 

  
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Does the resident have capacity 

to understand the nature and 

purpose of their medication? No 

 

1. Seek advice from the 

pharmacy regarding alternate 

presentations e.g. liquids 

2. Before adding any medication 
to food or beverages seek 
advice from pharmacy 
3. Document in care plan 

Mental Capacity Assessment 
(MCA) undertaken by suitable 

person. 

Residents who retain capacity 

have the right to refuse 

medication and may not be given 

medicine against their will i.e. 

covertly 

Adding medication to food and drink 

is permitted subject to the care plan 

and is considered in the resident’s 

best interests as defined by the MCA 

Document in care 

plan. Must have 

covert 

administration of 

oral medication 

plan completed. 

Go down 

swallowing 

difficulties 

route 

Has the resident been 

assessed as lacking capacity in 

regard to their medication? 

No Yes 

  Does the resident have 

problems with the presentation 

of the medication? 

Swallowing difficulties route (see 

authorisation for the 

administration of medicines to 

residents with swallowing 

difficulties) 
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